


About the Cover -- Many health professional students opting for a clinical 

education experience in Western Maryland can capture the scene on our 

cover every day as they come and go from their dormitory rooms housed on 

the second floor of the Columbia Building in Cumberland, MD. Like the 

city, this gothic structure is rich in history and beauty. 

The German Lutherans of St. Luke's Lutheran Church built this new place of 

worship in .1926 (blueprints date 1889) as both a sanctuary and an education 

building. Then in 1960, when parishioners relocated to a newer facility, the 

Columbia Street bui lding was purchased by the Beth Jacob congregation. 

However, as years went by the congregation dwindled and the rabbi retired 

making it more economically feasible to sell the building. In 1987, Barbara 

Fridinger decided to buy and renovate the building as an investment. 

At the time, the Western Maryland Area Health Education Center (AHEC) 

was housed over a paint store on Mechanic Street having left the condemned 

Algonquin Hotel. So, on November 23, 1987, the AHEC relocated to the 

newly renovated Columbia Building and signed a long-term Jease. 

Today, the AHEC services the people of Allegany, Garrett and Washington 

counties from its offices based on the first floor. The AHEC shares the 

buiJding with the American Lung Association of Maryland, Beginnings­

Montessori Oriented Pre-School, Ms. Fridinger whose apartment is on the 

third floor. and a chapel for remaining Beth Jacob members. 

The building's colorful stained glass window on the cover is original and 

befitting for the AHEC organization in that both are multifaceted, diverse and 

unique. We invite you to see for yourself in the pages to follow. 
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This past year has been a bustling one for the Western Maryland Area Health Education Center (AHEC) 

activity and services. The pages of thi s report reflect a continuing strong commitment of local practitioners 

and institutions to off-campus education AHEC style. Once again, we are proud of what local volunteers, 

health organizations and the AHEC staff have accomplished in cooperation with the resources of the 

University of Maryland and other regional and local educational institutions. 

Looking ahead, center stage for 1994-95 appears to be the structure of health care reform. Many changes 

have already occurred, but there are obviously many more to come. If universal coverage should indeed 

become a part of the national pJan , there will be major changes for the health care work force in our area and 

throughout the country. The impact of such changes wiJI even accelerate the rapid pace of change that we 

are experiencing now. 

The projected role for AHEC in the health care reform process appears to be even more vital than it has 

been in the past. With the anticipated need for more primary care personnel -- especially with the retirement 

of many current primary care physicians and the reduction in number of primary care residents currently in 

training -- non-suburban areas are likely to be especially challenged. This is why the HRSA Bureau of 

Health Professions and its federal AHEC program are giving such strong priority to the development of 

primary care physicians as well as to nurse practitioner and physician assistant programs in AHEC service 

Donald L. Spencer Scott Burleson, MBA 
Executive Director Chair, Board of Directors 

areas. There also continues to be 

a projected shortage of rehabilita­

tion personneJ such as physical 

therapists, occupational thera­

pists, rehabilitation nurses, and 

social workers. These national 

projections fit closely with the 

projected need for Western 

Maryland counties and surround­

ing service areas. 

(conIinued on page 2.) 

An organization in the Maryland Statewide Medical Education and Training System working to improve 
health care through health personnel education in Allegan'] J GatTett and Washington counties. 



(continued from page 1.) 

In the future , the AHEC will be expanding its clinical education programs to accommodate larger 

numbers of medical students and res idents, but it will do so without compromising its long standing 

commitment to multidisciplinary and interdisciplinary education. The AHEC will also continue to promote 

the availability of rehabilitation personnel to serve all segments of the population including a large segment 

represented by the geriatric population . 

Our mission seems to be more vital and urgent than ever. With the partnership of health professional 

schools, we will continue to work throughout our area to support the availability of health care personnel in 

small cities and rural areas and to support the retention and quality of service by those already serving our 

people. 

To accomplish this broadening mission we will require new resources . We believe the University of 

Maryland at Baltimore (UMAB) and our legislature will provide the leadership necessary to mobilize 

additional support for AHEC services in Western Maryland and throughout the state. Our AHEC, in 

conjunction with other emerg ing AHECs in the state, will continue addressing the need for new personnel 

and supporting quality care by professionals already serving the people of our area. 

ScOlt Burleson, MBA 
Chair, Board of Directors 

Donald L. Spencer 
Executive Director 



INTERDISCIPLINARY HEALTH EDUCATION COUNCIL REPORT 

01ce again it is time to thank 

the dedicated staff of the 

Western Maryland AHEC as 
well as the many professionals 

who volunteer their time to help 

make the organization more 

successful. There were a variety 

of exciting educational program s 
undertaken during the past year. 

As a reader will notice in the 

Caucus Reports section of this 
report, each Caucus is vitally 

involved in multiple facets of 

health professional education. 

These vol unteer services enable 
the development of a wide range 

of benefits to corresponding 

health profess ional schools as 
well as to local professionals and 

students, organizations and 
practices, and patients, clients 

and their families. 

To support program develop­
ment for the Center this year, the 

IHEC has processed plans for the 

submission or resubmission of 

six major grant applications. 
These applications were prepared 

and submitted to follow through 
on the organization'S Five Year 

Plan established in 1992. 

During the past year, the 

organization 

reduction of 
$126,479 In 

experienced a 

approximately 
federal program 

grant support. The areas most 
affected were the Learning 
Resource Services and the 

Placement Services. With the 

important support of area 

hospitals, part of the medical 
library se rvices has been 

sustained . The placement servic­
es have been reduced but 
maintained. 

In spite of these changes, 
however, the organization 's 
programs have continued to 
prosper and expand. There have 
been record numbers of students 

in the HCOP program, successful 

Michael Levitas, MO 
Chair, IHEC 
(Children 's Medical 

Group, 
Cumberland, MO) 

progress in off-campus degree 
programs, a record number of 

clinical rotations, strong pro­

gramming in each county in 
geriatrics, and important advanc­

es in new clinical education 

serv ices. 

The staff has pers istently 

continued to generate physician 
and other versatility in the use of 

the HEAL THPRO computer 

system. They are slowly but 
surely dragging us, kicking and 
screaming, into the computer 

communication age. On-line 

services will greatly enhance the 
educational opportunities of area 
profess ionals. 

In reviewing our 1992 Five 
Year Plan of objectives, the 

IHEC believes that about 85% of 
the goals have been achieved . 

About 5% of the work laid out in 
the document remains to be 

done , and about 10% is not 

poss i ble at present because of 
fi sca l or organizational con­

straints. This rapid achievement 

of the AHEC's goals is a tribute 

to the dedication and hard work 

of the sta ff. The IHEC and the 
staff have recommended to the 

Board of Directors that another 

planning retreat be held relative­
ly soon so that the staff has 

further direction in their efforts. 

I encourage continued com­
munity, professional, hospital, 
and university support of the 
AHEC to help achieve the 
educational and recruitment 
goals of the wide variety of 

health profess ional s that live and 
work in Western Maryland.-



T he Western Maryland 
AHEC's Clinical Education 
Program has provided off­
campus rural or small city 
training opportunities since 1976. 
Working in cooperation with the 
University of Maryland at 
Baltimore and the Maryland 
Statewide Medical Education 
and Training System, the 
program provides an educational 
experience that cannot be 
duplicated on campuses or large 
teaching hospitals. 

The programs offered by the 
AHEC are "custom fit" to 
student preferences. The student/ 
preceptor relationship is the 
primary consideration used in 
designing the clinical experience. 
Dedicated health care profession­
als give unselfishly of their time 

CLINICAL EDUCATION PROGRAM 

to provide students with "hands 
on" experiences. During the 
fiscal year of 1994, 71 preceptors 
worked with students from 10 
health care disciplines to 
complete 120 clinical rotations. 

Coupled with the 
preceptorship is a seven-point 
interdisciplinary curriculum that 
includes : 1) orientation to the 
area and its demographics; 2) 
area tours; 3) elective site 
visitations; 4) informational 
interviews with health profes­
sionals; 5) interdisciplinary 
seminars; 6) case presentations; 
and 7) exit interviews. 

Two unique experiences were 
introduced into the Clinical 
Education Program since July I, 
1993. The first, a geriatric dental 
student rotation took place from 
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Clinical Education 
Program Rotations 

July I, 1993 to June 30, 1994 

Ambulatory Care Medicine 14 
Clinical Pastoral Care I 
Dentistry 8 
Dietetic Internship 5 
Family Practice Resident I 
Medicine Resident I 
Ma~ter of Social Work 2 
Nursing 3 
Occupational Therapy 20 
Osteopathic Medicine Elective 2 
Pharmacy 33 
Physician Assisting 13 
Physical Therapy 16 
Post-Graduate Medicine I 

Total 120 

January 3 - January 7, 1994. 
Five senior students from the 
Baltimore College of Dental 
Surgery, Dental School , Univer­
sity of Maryland and dental 
preceptors participated in this 
experience. Secondly, two geri­
atric interdisciplinary assessment 
team projects were implemented 
in March and May of 1994. 
These projects involved the 
following student disciplines and 
preceptors: fourth year 
ambulatory care medicine, 
pharmacy, nursing, social work, 
occupational therapy and 
physician assisting. 

All of the AHEC's clinical 
education programs are designed 
to increase knowledge not only 
in clinical skill content, but also 
in an awareness of the human 
relations skills essential for 
successful patient care and 
interprofessional cooperation .• 

John Davis, DDS, Cumberland, 
observes as Chris Cappellini, a sen­
ior student from the Baltimore 
College of Dental Surgery, Dental, 
School , University of Maryland, 
examines a resident of the Cumber­
land Nursing Home. Cappellini and 
four of his fellow classmates learned 
first hand about the dental needs of 
older adults in Western Maryland as 
partiCipants in the area's first 
geriatriC dental rotation. 







PLACEMENT INITIATIVES 

"The rotation in Western Maryland taught me that I don't 
have any preferences in regards to what age group I work 
with," stated Heather Hunter, a recently graduated 
occupational therapist from the College of Allied Health and 
Sciences, Towson State University. 

Rather came to the region as 
a senior occupational therapy 
student in January, 1994. She 
participated In the AHEC's 
clinical education program and 
completed a three-month rotation 
at the Thomas B. Finan Center in 
Cumberland where she was 
precepted by Lydia Martin, MS, 
OTRfL, and John Stuckey, MS, 
OTRfL. 

This summer, Heather returns 
to the area as an employee of 
Nova Care, at the Cumberland 
Nursing Home, and the Allegany 
Board of Education. 

To say the least, Heather is 
very excited about working with 
such diverse age groups - from 
newborns to senior citizens! 

She credits her prompt 
employment after graduation to 
the Western Maryland Area 
Health Education Center's 
(AHEC) placement program. "I 
wouldn't have been aware of the 
openings in occupational therapy 
in Cumberland had I not talked 
with John Landrum (AHEC's 
clinical education coordinator)," 
said Heather. 

She believes that a major 
advantage of participating in the 
clinical education program at the 
Western Maryland AHEC is the 
continuum of service that the 
program provides to the region 
which can equate to placement 
for qual ified entry-level health 
care professionals. 

She was also impressed with 
the interest that the AHEC took 
in her well-being. 'They really 
made me feel welcome," she 
said. 

Heather said that she thinks 
that Cumberland is a wonderful 
place to live, and she appreciates 
the beauty and the slower pace as 
compared to city living. 

As a direct result of the Educational Placement Initia­
tives to Support Rural Care grant, which after two years of 
implementation ended on October 31, 1993, 23 entry-level 
health care professionals have joined the Western Maryland 
health care community since July 1, 1992. 

These individuals include: 

10 pharmacists 
4 occupational therapists 
1 occupational therapy 

assistant 
1 recreational therapist 
1 dentist 
1 Master's of Social Work 

(MSW) 
1 physical therapist 
1 counseling psychologist 
1 radiology technologist 
1 audiologist/speech 

pathologist 
1 physician assistant 



Timothy Longest, DDS 
Paul McAllister. DDS 

Pictured - Preceptor Martin 
Associates,ln Hagerstown, 
the Department of edicine 
Medicine, checks 

Residency 

Robert Richard , MD 
Robert Richard , MD 

Sekwl of Metlieil'l 
Department of PhysicaL 

Lisa Baker 
Valery Kostyal 
Debbie Taylor 

AmirTofigh 
Karen Bond 
Brenda Paul 
Paige McFaul 
Alison Glascoe 
Alison Glascoe 
Chris Cappellini 
Rahim Tofigh 
Paige McFaul 
Rahim ,Tofigh 

"' MD, left, with Antietam Medfcal 
Robert Richard, 
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W;~lomllCo. LCSW. QMRP 

Alicia Winfield 
Corey Zimmerman 
S. Bri ' oth 
Oi hitacre 

School of Social Work 

Suzanna DOlson 

PNaIpIor John S1I.IcUy,'" OTRIL, and 
_ •• In OCCUP"'OMI thenIpy student at 

~tmGI1"'" U pracUce dally living !l,. ..... ·,I!I.t ~GmI. S. FInIn Center In 

Revco Drug Store 
Steve's Pharmacy 
Garrett Co. Memorial Hospital 
Potomac Valley Pharmacy 
Sacred Heart Hospital - Home Health 
Sacred Heart Hospital 

Thrift Drug White Oaks 
Memorial Hospital of Cumberland 



Preceptor 

Lydia Martin, 

•• IIJIIfIP Gene Gall, 

Lydia Martin , MS , 

U BiveFsity~,-",,1.-..: land System 

Occupational Therapy Program 

Haddaway 
Hunter 
Stephens 

Icn 

from Other Programs 

Pastoral Education 

MD Dept. 
MD Dept. 
MD Dept. 
MDDept. 
MD Dept. 

Mou 
Eliza 
College 
College 

Mental Hygiene 
Mental Hygiene 
Mental Hygiene 
Mental Hygiene 
Mental Hygien 

Virgin monwealth University 

Pictured - Margaret Kaiser, MD, is a private practitioner as 
well as a member of the Garrett County Memorial Hospital's 
medical staff, located in Oakland. She P.cellited 
year medical student, Tom Murray, in 
the University of Maryland School of 
by Jim Crabtree, Crabtree Ph,~tnnr",nhl 

Photograph courtesy of Garrett Cou 

El izabethtown College 
niversity of Pittsburgh 



- --=~-

Bucky Whiteman, 

Mi hael Gayle, MD 
Eric Ha! emeier, DO 

Wayne Spiggle, !\tID 
Lawrence Greenspoon , MD 

Karl Schwalm, MD 

Osteopathic lVl4eDIlClI 

Family Practice 

Student 

Matthew Molison 

Physicia ' s Assistant 

'w.J".oJOimspe r 
1n Roney 

Kri stine Lechler 
Hardeep Reddick 
Candace Treadway 
David Pence 
lennifer Meade 
Stephen Meissner 
Kristie Peterson 
Charlie Stream 
Peter Womack 
David Pence 

versity 
versity 

niversity 
ne Un iverSity 

D'Y ouville ollege 
West Virginia Univer ity 
West Virginia Univeri ty 
West Virginia Univer ity 
West Virginia University 
West Virginia Univer ity 
We o( Virginia University 
Wheeling lesuit College 
West Virginia University 
West Virginia University 
West Virginia University 
West Virginia University 
Wheeling Jesuit College 

Duquesne University 
Duquesne University 
Duquesne University 
George Washington Unive ity 
George Washington Univer. y 
George Washington Universi 
Duquesne University 
George Washington University 
George Washington University 
George Washington University 
George Washington University 
George Washington University 
Duquesne University 

• "0 
Post Graduate Medical Education 

. ,',,-.~ ..l, . j Salah Bahralilom 

Pictured - Preceptor Thomas Chappell, MD, right, of the Braddock 
Medical Group, in Cumberland, and Udai Kammula, a fourth year medical 
student in the Ambulatory Care Program at the University of Maryland 
School of Medicine, review a patient's file. 
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Baghdad University 



HEALTH CAREERS OPPORTUNITY PROGRAM 

The Western Maryland Area 

Health Education Center 
(AHEC) continues its long-term 

investment in the tri-state area's 

health care future. Through the 

Eastern Alleghenies Health 
Careers Opportunity Program 

(HCOP) high school students are 

introduced to health career 

opportunities, educational op­

tions and available financial aid. 

They also visit professional 
health schools and spend time 
with health care providers within 

area hospitals and community 

settings. 
Now, in its sixth year of 

service, HCOP is funded through 

a grant from the U.S. Department 

of Health and Human Services, 

Bureau of Health Professions, 
Division of Disadvantaged 

Assistance. 

Informing and recruiting 
students is a year-round process 

for members of the AHEC who 

work with 22 high schools from 

seven counties in Maryland, 
Pennsylvania and West Virginia. 

Working closely with the AHEC 

staff are the schools' guidance 

counselors who help arrange 
health career presentations, 

disseminate information to 

students and identify eligible 

students who will benefit 

academically and personally 
from the HCOP program. 

The guidance counselors also 
help the AHEC staff introduce 
the HCOP summer program to 
students who are seriously 

interested in obtaining a degree 
in a health career. This six-week 
program provides participants 

with an in-depth look into health 
professions and a chance to live 
and take classes on a college 
campus. 

This year, 22 high school 
juniors and seniors will live on 

the Frostburg State University 

campus from June 27 through 
July 29. They will attend 

college-level classes in biology, 
chemistry, mathematics, English, 

physical exercise, and stress 

management. They will also 
visit professional health schools 

in the Pittsburgh and Baltimore 

areas and participate in 
enrichment activities and 

seminars on campus. 

Participation in the HCOP 

summer program IS on a 

selective basis. Students are 

chosen based on their high 
interest and aptitude pursuing a 

health-related career, a commit­

ment to following through with 

all requirements of the summer 

program, and a dedication to 
improving their 
school academic 
and activities. 

current high 

performance 

The AHEC tracks the students 

who have completed the HCOP 

summer program for seven years 
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to measure the success of the 
program. To date, eight 
participants have graduated from 

colleges with seven of these 

working as health professionals 

in the following capacities: 

• J respiratory therapist 
employed in Hagerstown, MD 

• J radiologic technologist 
employed in Cumberland, MD 

(conlinued on page II.) 

Local health care providers, area 

hospitals and private practitioners 
continue to provide recruitment and 
motivational activities to HCOP 

students. Approximately 200 health 
professionals have participated in 
tours, lectures and individual or 

group health-site experiences. 
Shown below is Tiffany Kerns, a 
radiographer at The Memorial 

Hospital & Medical Center of 
Cumberland, Inc. with Eric Moreland, 
a junior from Bedford High School. 



Heop Statistics 

The Yeal' in Review 
(September 1993 - Augusl 1994) 

Schools Vis ited - 23 

Class Presentations - I 10 

Students Reached - 2,269 

Student Requests for 
Health Career Info. - l , I 58 

Hospital Tour 
Participants - 108 

Indi vidual Job-
Shadowing Participants - 59 

Summer Program 
Application Requests - 350 

1994 Summer 
Program Participants -

The Big Picture 
( 1988 - presenl) 

Students Reached -

Students Receiving 
Health Career and 
Financial Aid Info. -

Participants in Health 
Site Experiences -

Students Receiving 

22 

9 ,869 

5,358 

1,217 

Health Career Counseling - 696 

Summer Program 
Participants - 107 

Roxanne Laird, assistant director of 
nursing at Sacred Heart Hospital, 
right, is shown explaining patient 
monitoring equipment in the 
emergency department to Kristi Kock, 
a student at Fort Hill High School. 

(continued from page 10.) 

• 1 social worker employed in 
Somerset, PA 

• 1 surgicailechnoiogisl 
employed in rural Norlh 

Carolina 

• 1 nGlionwide EMT ill Ihe 

Armed Forces 

• 1 LPN employed in 
Cumberland, MD 

• I phlebotomisl employed in 
Cumberland, MD 

Five 

currently 

following 

programs: 

other students are 

enrolled in the 

health professional 

I University of Maryland al 

Ballil1lore 's Pharmacy 

ProR,wn (fIrst year) 

• 1 Wesl Virginia University 's 
Del1/o1 HVRien e Progra/1/ 
(senior) 

I Wesr VirRillio Universily's 

Spet'ch PotholoRY Program 
(junior) 

• I Salislmrv Slate Universitv's 
Nursing ProRrol/1 (senior) 

• I Conel1/augh Val/el' Ho.Ipit(f1 
School (il Radiologic 
Tec/zlJologv (fIrst vt'or) 

1] 

Allegany Community College, 
Frostburg State University (FSU) and 
Potomac State College of West 
Virginia lend their expertise in 
educational planning. Shown above 
during 1993's Summer Program in 
one of the labs at FSU is Matt Uber, a 
student from Bedford High School. 

One participant, who 

completed undergraduate school 

in December 1993, is currently 

applying to medical school. And 
other students are still involved 

in undergraduate studies . 

HCOP' s investment in the 

youth of the region is beginning 

to pay dividends as some local 

health care needs are being met 

by HCOP alumni. The statistics 

on this page give evidence to the 
extraordinary success of the 

Health Careers Opportunity 
Program! • 



NETWORKING, RETENTION, ADVOCACY 

Networking is the communi­
cation between all di scipl ines 
within the health professions. For 
the Western Maryland AHEC, 
this component involves linking 
professionals through peer asso­
ciations, caucuses, interdiscipli­
nary programs, coalition devel­
opment, easy access to the many 
resources of the University of 
Maryland at Baltimore (UMAB) 
and other health science centers. 

Through the year, the Western 
Maryland AHEC has provided 
support for health professionals 
working on the following 
network projects: 

• Inter-agency Councils on 
Aging in Allegany, Garrett 
and Washington Counties 
identified gaps in services to 
older adults and then provided 
resources for educational 
programs through the Geriat­
rics and Gerontology Educa­
tion and Research (GGEAR) 
program of the UMAB. 

Jonathan Street Task 
Force Coalition in Washing­
ton County facilitated inter­
disciplinary discussion on 
how to provide health services 
to an under-served population 
in downtown Hagerstown. 

Networking, Retention and Advocacy are three 
professional components that impact health 

development in Western Maryland. 

Rehabilitation Degree 
Task Force of Allegany, 
Garrett and Washington 
Counties supported the 
planning for Physical Therapy 
Associate (PTA) and 
Occupational Therapy Asso­
ciate (OT A) programs at 
Allegany Community College 
(ACC) and a proposal for a 
bachelor of occupational 
therapy program at Frostburg 
State University (FSU) from 
Towson State University. 

The Task Force also 
su pported an interdisciplinary 
grant application requesting 
funds to begi n off-campus 
courses for cI inical nurse re­
habilitation specialist, master 
of physical therapy, master of 
occupational therapy, and a 
rehabilitation concentration in 
the master of social work 
program. 

-Telecommunications Task 
Force worked with the 
reoional advisory board to b 

plan and develop a telecom-
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munications plan for the 
region and the state. 

• A lIegany/Garrett County 
AIDS Task Force developed 
a consensus and action plan 
for health professionals and 
people with HIV/AIDS. 

- Adolescent Health Coali­
tion of Allegany, Garrett 
and Washington Counties 
advocated for school health 
services. 

- Dental, Medical, Nursing, 
Pharmacy, Psychology, and 
Social Work Caucuses 
developed plans for continu­
ing education , clinical student 
rotation proposals, standards 
for continuing education, 
advisory committees for allied 
health programs, and interdis­
ciplinary discussions. 

Staff members of the AHEC 
and local health professionals 
participated in the preparation of 
a grant application for a State 
Office of Rural Health for 
Maryland. Also, these individu­
als now serve as members of the 
Office's Advisory Council and 
various committees. 

(continued on page 13.) 

Instrumental in providing the innova­
tive workshop series, Promoting 
Cultural Diversity: Strategies for 
Health Professionals, to health care 
providers in Washington Co. were 
from left to right : Rev. Boyd Walton, 
Jonathan Street Task Force: David 
Engle, Washington Co. Dept. of 
Social Services Dir.; John 
Costoupolos, Public Relations Dir. for 
the Washington Co. Hosp.; Pat Firey, 
RN for the Washington Co. Health 
Dept.; Barbara Sibley, ND, RN: 
Kathryn Hopkins Kavanagh, PhD, RN; 
and Rev. Philip Hundley, Jonathan 
Street Task Force. 



(continued from page 12.) 

Advocacy is developing op­
portunities to create, influence or 
change regional, state and 
national policies which affect 
health care delivery and health 
professional development. 

AHEC advocacy this past year 
has included the following: 

• Participating in a panel dis­
cussion along with members 
from the League of Women 
Voters and the Allegany 
County Chamber of Com­
merce regarding Maryland's 
legislation for health care 
reform. 

• Sponsoring a Western Mary­
land Health Planning town 
meeting in conjunction with 
the Allegany County Commis­
sioners regarding health care 
reform. 

• Supporting Garrett County 
and the American Lung 
Association of Maryland , Inc ., 
and their Smoke-Free Mary­
land Campaign by educating 
caucuses on issue advocacy. 

• Advocating for school health 
in all three Western Maryland 
counties. This included a pres­
entation to the National 
Association of State Boards of 
Education to explain regional 
demonstration projects and to 
provide a perspective on needs 
of rural adolescents. 

• Coordinating the distribution 
of teen health surveys to help 
health care providers Ln 

Western Maryland better un­
derstand the needs of 
adolescents . 

• Helping develop standards 
for continuing education for 
social workers. 

Retention is supporting cur­
rent health care personnel in their 
professional practice so that they 

will maintain satisfaction in their 
delivery of quality care. 

This year approximately 350 
health professionals throughout 
the three Western Maryland 
counties participated in 15 
programs which encompassed 
different topics . These programs 
included: 

1) Therapeutic recreation for 
older adults in long-term 
care. 

2) Mental health service 
delivery to older adults. 

3) Educating nursing home staff 
on site in long-term care via 
Elder-Core Modules from 
Video Press. 

4) Training for care givers of 
older adults in private homes. 

5) Behavior management tech­
niques for Alzheimer's and 
other dementia patients. 

6) Financial exploitation of the 
elderly. 

Additionally, the second annu­
al regional conference, "Practical 
Approaches to Caring for the 
Elderly," was conducted at FSU 
on May 18 through GGEAR 
leadership and support from 
ACe. 

Washington County health 
care providers participated in an 
innovative workshop series 
entitled, "Promoting Cultural 
Diversity: Strategies for Health 
Professionals." The purpose of 
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Participating in the second annual 
GGEAR conference, Practical 
Approaches to Caring for the Elderly, 
in May '94, in the Frostburg State 
University Lane Center were front 
row leM to right: Ann Marie 
Spell bring, PhD, RN, UMAB School of 
Nursing; Tomma Jo Himmler, MSW, 
LCSW-C, Case Manager, Comprehen­
sive Inpatient Rehabilitation Unit, 
Memorial Hosp. & Medical Center, 
Inc.; Barbara Resnick, RN, MSN, 
CRNP, Dept. of Family Medicine, 
Univ. of Maryland School of 
Medicine. Back row left to right: 
Donald L. Spencer, Exe. Dir. of the 
Western Maryland AHEC; Joyce 
Smith, RN, BSN, Head Nurse; and 
Bonnie Legge, RN, MS, CRRN, 
Clinical Nurse Specialist, both in the 
Comprehensive Inpatient 
Rehabilitation Unit at Memorial 
Hosp.; Janet Yellowitz, DMD, Univ. of 
Maryland Dental School; Reba 
Cornman, LCSW, GGEAR Coord., 
UMAB; and Terri Socha, Allied Health 
Continuing Educaton Coord. for ACC 
Center for Continuing Education. 

the workshop was to educate 
health professionals about the 
impact which cultural 
differences have on the teaching 
needs , assessment, approach and 
follow-up of patients . 

The AHEC coordinated 
training programs from the 
Baltimore College of Dental 
Surgery. Dental School , 
University of Maryland for 
regional dentists, physicians and 
consumers about oral cancer.. 



This past year, the Nursing 

Outreach Program saw a change 

in faculty beginning with the 

naming of Gail Mazzocco, EdD, 

RN, as Acting Chair of the RN to 

BSN Program and Director of 

Statewide Programs for the 

University of Maryland School 

of Nursing. 

Dr. Mazzocco's new responsi­

bilities include organization and 

direction of the RN program at 

the University of Maryland 

Baltimore County (UMBC) as 

well as coordination of the s ix 

off-campus BSN and master' s 

degree sites. Additionally, she 

continues to teac h at the 

Cumberland site located in the 
Western Maryland Area Health 

Education Center (AHEC). 

When a permanent chair is 

named, Dr. Mazzocco will return 

to Western Maryland . 

NURSING OUTREACH PROGRAMS 

Joining the faculty of UMBC 

as an instructor in the RN to 

BSN Program at the Cumberland 

si te is Jac kie Snelson, MS, RN. 

Ms. Snelson earned her BSN 

from the University of Maryl and 

and her MSN from West 

Virginia University. Prior to thi s 

position, she spent 14 years with 

the Garrett County Health 

Department where she most 

recently served as Director of 

Personal Health Services. 

During the year, the Universi­

ty of Mary land's School of Nurs­

ing 's Graduate Program was 

named one of the top 10 graduate 
nursing progra ms in the United 

States by US News alld World 
Report . The school continues to 
ex plore options for the MSN 

program in Hage rstown . 
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Also during the year, Dr. 

Mazzocco was awarded the 

faculty mentor award by Phi 

Kappa Phi, University Honorary 

Society, as a result of her 

nomination by April Shapiro, a 

BSN student graduated from the 

program offered at the 

Cumberland site. Dr. Mazzocco 

also presented a paper called , 

"Far From the Madding Crowd: 
Interactive Video Between Rural 
Sites," at the Rocky Mountain 

Nurse Educator's Conference, in 

Colorado, this past August. 

The School of Nursing IS 

indebted to the AHEC for its 

consistent help and support The 

school also expresses a special 

"thank you" to the staff of the 

Learning Resource Center (LRC), 

without whose help the nurs ing 

program cou Id not function. (Tn 

fact, the LRC makes the 

Cumberland site the envy of the 

other five Outreach sites') 

Also, a special congratulations 

to Michele Beaulieu, information 

specialist for the LRC , who 

graduated from the BSN program 

this spring. 

Graduates: 

1 MSN - Cumberland, 0 I /94 

16 BSN - Cumberland, 05/94 

20 BSN - Hagersrown, 05/94 

Future Graduates: 

MSN - Accord ing to curren t 
plans, 19 graduate students 
should earn their MSN degrees 
in 1995. Seven of them are 
nurse practitioner students. 

Angela Spataro, RN, takes the blood 
pressure of Leroy Hare, a tenant and 
building monitor at the JFK Senior 

Apartment Complex, in Cumberland. 
Blood pressure readings was one of 

many services presented by students 
in the RN to BSN program as part of 

their Population Focused Community 
Project. 



T he University of Maryland 
School of Social Work's Western 
Maryland Program, initiated in 
September 1992, advanced into 
its second year with a continuing 
enrollment of 13 students. With 
the close of the 1993-94 
academic year, these students 
have completed 30 credits 
toward a Master of Social Work 
(MSW) degree. These 30 credits, 
constituting the foundation 
curriculum, have included eight 
courses and a field placement in 
which each student spent 16 
hours weekly in a social service 
setting. 

The agencies providing field 
sites this year were the 
Washington County and Garrett 
County Departments of Social 
Services, Washington County 
Mental Health Center, Thomas 
B. Finan Center, Joseph D. Bran­
denburg Center, Allegany 
County and Garrett County 
Health Departments. 

These students will now move 
on to the advanced curriculum, 
requiring the completion of 28 
credits within a specialization. 
Specializations offered by the 
School of Social Work include 
Health, Mental Health, Families 
and Children, Aging, Occupa­
tional Social Work, and 
Community Development; in 
addition an individualized spe­
cialization can be developed. 

The advanced curriculum also 
requires the selection of a 
concentration in Clinical Social 
Work, Community Organization 
and Social Administration, or a 
combination of these. The 
students will complete six 
courses in the advanced 
curriculum at the main campus in 
Baltimore and a second field 
placement in Western Maryland . 

MSW OUTREACH PROGRAM 

The Western Maryland AHEC 
has continued to provide support 
for this program, including the 
classroom site, office facilities 
for the program coordinator, the 
Learning Resource Center (LRC) 
support for the students. The 
Area Education Student 
Outreach Project (AESOP), a 
cooperative effort of the AHEC's 
LRC staff and the University's 
Health Science Library staff, 
gave the students free access to 
library resources from the Health 
Science Library again this year. 

The School of Social Work is 
pursuing the establishment of a 
continuing 
Western 

outreach 
Maryland, 

anticipates beginning 
cycle of classes 
September 1995 .• 
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In MSW Students Becky Teets, left, and 
Jackie Morrissey make a 
presentation for their "Social Work 
Practice with Communities and 
Social Service Networks" class. 



Coping with the information 
explosion described by Vice 

President Al Gore is one of the 
maj or challenges facing health 
care in our time . It has been 

proposed that knowledge in the 

health sciences doubles every 

five years. With the advances in 

computer technology, health 

profess ionals in rural areas face a 

rapid change from being 
information poor to being 

inundated with information. 
The AHEC's Learning 

Resource Center (LRC) realized 

this impending dilemma 10 years 
ago when it conducted the area's 

first on-line literature searches. 

Since then, and especially in the 
past five years, the LRC staff has 

focused on honing the 
information retrieval skills of 

health professionals and 
librarians in the tri -state area . 

The LRC's efforts have paid off 
as the increases in the Trend 

Report show on the next page. 

The rising demand for 
interlibrary loan requests rdlects 

the lise of LOANSOME DOC 
and DOCLINE by area 

institutions and end-users. 
Training, however, is an 

on-going process and the LRC 
has joined in an effort with the 

AHEC Nursing Caucus, the 

University of Maryl and School 
of Nursing and Districts #1 and 
#8 Maryland Nurses Association 
to propose the Western 
Maryland Nursing Information 
Literaq Project. This proposal 

(continued on page 17.) 

Reviewing the Grateful Med software 
package are left to right: Betty 
Ramsey, library assistant for Sacred 
Heart Hospital; Michele Beaulieu, 
information specialist for the AHEC; 
and Margie Gacki, medical librarian 
for The Memorial Hospital and 
Medical Center of Cumberland, Inc. 

LEARNING RESOURCE SERVICES 

We now face a crisis entirely of our own making: We have 
generated more data, statistics, words, formulas, images, 
documents, and declarations than we can possibly absorb. 
And rather than create new ways to understand and 
assimilate the information we already have, we simply create 
more, and at an increasingly rapid pace .... In fact, we have 
now generated vast mountains of data that never enter a 
single human mind as thought .... Perhaps this sort of data 
should be called "exformation" instead of information, since 
it exists completely outside the brain of any living person .... 
Indeed, by generating raw data in much larger quantities 
than ever before, we have begun to interfere with the process 
by which information eventually becomes knowledge. 
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--AI Gore, Earth in the Balance: 
Ecology and the Human Spirit, 
Chapter 1. New York, NY: 
Plume (Penguin Books), 1992 







(continued from page 16.) 

is designed to improve nursing 
research skills and to counteract 

LRC TREND REPORT 
the lack of confidence in using 2500 

Interlibrary Loan Requests and Searches 

information resources. The 
AHEC has worked previously 
with these groups through the 
Centennial of Public Health 
Nursing Exhibit Grant which is 
a subcontract of the Southeastern 
Atlantic Regional Medical 
Library. 

This past year also saw the 
final phase of the National 
Library of Medicine's Access 
Computer Technology/lnform-
ation Outreach Network 
(ACTION) program in 
November 1993. This grant 
continues to live, however, 
having spawned Institutional 
Support Services in which 
institutions contract with the 
LRC for specific services such 
as: training for health profes­
sional s and librarians, using new 
computer library services, 
consultation services, data collec­
tion development, helping to 
comply with Joint Commiss ion 
on Accreditation of Healthcare 
Organizations, and access to 
HEALTHPRO, the AHEC's 
electronic bulletin board. 

The Spring '94 BSN outreach 
class was the first group of 
students to use the Area 
Education Student Outreach 
Program (AESOP) through 
their educational program. 

AESOP provides students in the 
BSN, MSN, MSW, and clinical 
education programs as well as 
ins tructors with free interlibrary 
loans from the University of 
Maryland at Baltimore's Health 
Sciences Library. Together, these 
individuals requested 423 journal 
articles through the AHEC LRC 
and received 399 journal articles 
through interlibrary loan during 
the Spring ' 94 semester.-
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_ Loan Requests _ Searches 

• 1994 Results are Projected 

Loan Requests - The use of books, journals, audio visuals, and other resource 
materials borrowed from other libraries. 
Searches - The use of computer databases to locate information, especially 
citations of journal articles. 

ACTION PROGRAM 
Hands-On Training for Professionals 

Educators 
13 

---Administration 
T 

Other 
9 

Physicians 
12 

Students 
13 

170 Professionals Trained from July 1 - December 1, 1993 
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Dental Caucus 
Frank LaParJe, DDS 

Participated in the design of Geriatric 
Dental Rotation in the AHEC Clinical 
Education Program with UMAB and 
Geriatric Geron tology Education and 
Research. 

Preceptored 8 dental students from the 
Baltimore College of Dental Surgery 
(BCDS), Dental School , University of 
Maryland. 

Cospon sored BCDS training on 
Diagnosing Oral Cancer for area denti sts 
and physicians. (This training was part 
of a study published in the Maryland 
Medical Journal - November 1993.) 

Cosponsored--CE E vents, Management 
of Pediatric Patients, Pharmacology 
Update fo r Dentists, Medical 
Emergencies In the DenIal Office: 
Diagnosis of Oral Lesions and 
Management of Oral Pathology and 
arranged for CEU s from the Academy of 
General Dentistry. 

Participated in the planning of the 
InterdiSCiplinary Geriatric Assessment 
Team Project demonstration. 

Met with a representative of the BCDS to 
plan rotations for denta l ex terns for 
1994- 1995. 

Reveiwed reports on HEAL THPRO and 
monitored utilizat ion statistics for dental 
professional s. 

Janet Yellowitz, center, DMD, MPH, of the 

Baltimore College of Dental Surgery, 

addressed the Caucus regarding the 

Geriatric Dental Rotation. She is pictured 

with Susan Davis, AHEC Director of Program 

Development, and Howard Strauss, DDS, PA. 

CAUCUS REPORTS 

University of Maryland School of Medicine 

officials visited Western Maryland for two 

days. Pictured left to right are: Dr. Donald 

Wilson, Dean; LaShuana Bryant, Ambulatory 

Care Student; Dr. Frank Calia, Vice Dean; and 

Dr. David Stewart, Director of the Ambulatory 

Care Program. 

Medical Caucus 
V. Raul Felipa, MD 

Provided preceptor se rvices to 14 
medical students from the UMAB 
Ambulatory Care Program. one third­
year Family Medicine resident and one 
Department of Medicine resident. 

Planned and conducted a vi sitation for 
Dean Wilson, Dr. Frank Calia, and Dr. 
David Stewart of the Univers ity of 
Maryland School of Medicine. 

Provided CME training for medical 
preceptors on changes in the medical 
curriculum at the Uni ve rsity of 
Maryland. 

Participated in the planning and 
implementat ion of the Interdisciplinary 
Geriatric Assessment Team Project 
demonstration conducted in March and 
May. 

Authorized planning and recruitment of 
internal medicine and family medicine 
residen ts for rotations 1994-1995. 

Provided phys ician representative to 
meet with the internal medicine residents 
at the in vitation of UMAB. 

Authorized submission of recommenda­
tion of medical preceptors for promotion 
by UMAB Departments of Medicine, 
Family Medicine. and Pediatrics. 

Initi ated planning for educational pro­
grams on health care reform . 

Recei ved and analyzed report s on 
HEALTHPRO and it s utilization by 
physicians. 

Monitored progress on the development 
of Johns Hopkins Outreach Masters in 
Public Health program in Western 
Maryland. 

Reviewed the Five Year Plan of the 
Western Maryland AHEC. 
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Nursing Caucus 
Patricia Lund , EdD, RN 

Planned and implemented Nurs ing 
Advisory Day to promote recruitment of 
high school students for nursing careers. 

Monitored progress of HEAL THPRO 
and the development of the Nurs ing CE 
Bullet in Board. 

Arranged an agreement with UMAB 
School of Nurs ing which will provide 
two new nurs ing courses each month o n 
HEALTHPRO during 1994-1 995. 

Maintained contact with the HCOP 
program to support communication with 
262 area high school s tudents interes ted 
In nurSIng. 

Provided guidance and direction for the 
preparation of a Nurs ing Education 
Opportunities Program gran t application 
to assist rec m itme nt of area students for 
four-year nurs ing program. 

Provided direction for the development of 
a proposa l for the Natl. Network of 
Libraries of Medicine, Southeas tern 
Atlantic Region to exhibit information on 
NLM databases at district and state 
meetings of the Mary.land Nurses 
Association . 

Advocated and supported preparation of a 
proposal to generate hands-on -training 
for nurses on NLM products and services. 

Reviewed status of the University of 
Maryland School of Nurs ing Outreach 
Nurse Practitioner Master's Program. 

Coordinated preceptor services for three 
UMAB Nursing students for four-week 
rotations in Western Maryland. 

Developed/approved Caucus by-laws and 
com pleted Annual Caucus Plan for 
1994-1995. 

Reorganized Caucus meeting schedule 
and ca lendar. 

Maureen Swogger, left, Faculty of Nursing 

Outreach Program and Allegany Community 

College, meets with Dr. Patricia Lund, 

Nursing Consultant and Chair of the Caucus 

to discuss plans for Nursing Advisory Day. 



I 
I 

William Knebel , left, a junior in his first year 

of the UMAB's Pharmacy Doctorate Program 

worked with experienced AHEC preceptor 

Jon Wes Hann, RPh. 

Pharmacy Caucus 
Robert Martin, Jr. , RPh 

Provided prece ptor services for 8 
PharmD students and 2 BS Pharm 
students from UM A B and fou r s tude nts 
from Duquesne Unive rs ity and West 
Virgi nia University Sc hools of Pharmacy. 
These prece ptors served students fo r a 
to ta l o f 33 rota ti o ns during the year. 

Re viewed HEALTH PRO services and it s 
applicabili ty to educationa l serv ices fo r 
pharmacists. 

Reviewed a request for the Caucus to 
serve as an Ad visory Committee for the 
Allegan y Community College Pha rm acy 
Technology Program and requested a 
survey of fo rmer Pharm Tech students on 
e ffec ti veness of tra ining. 

Identified topics for continuing educatio n 
programs for area pharmac ists and 
prov ided guidance for program planning. 

Parti c ipated in AIDS consensus planning 
with a rea health profess io ns and 
fo llow-up committees of the Allegany 
County Tas k Force on AIDS . 

Prov ided direc tion for AH EC staff 
recru itment of pha rmacy s tudents to se rve 
in Weste rn Maryland. 

Provided 101Irs and me nto ring ex pe rie nc­
es to area s tudents be ing recruited for 
health professions. 

Co nd ucted geropharmacy rotatio ns for 
three stude nts seeking an e lective ro tatio n 
in geri atrics. 

Partici pa ted in the planning and imple­
mentati o n o f the Inte rd isc iplinary 
Geriatri c Assessment Team Projec t 
demonstrati o n. 

Psychology Caucus 
James Orth, PhD 

Surveyed membership on con tinuing 
educatio n prefe rences fo r Cauc us 
Category A CE planning. 

Re viewed surve y results and planned C E 
series fo r fall of 1994 utilizing area 
professio na ls as resource persons. 

S ponsored a day-long semina r in 
cooperati on with the Laure l Mo untain s 
Psycho logical Assoc ia tio n o n Clinical 
Psychoanalysis: A Jun gian View and 
Experiential Dream Semina r. 

De ve loped a ha lf-day 
rece ntl y published 
c lassifica tion . 

seminar o n 
DSM 

the 
LV 

Provided advocacy on health ca re reform 
at s tate and natio nal level s by working in 
conj unc tio n with the Maryland 
Psychological Assoc ia tio n. 

Supported a 
te leconference 
Living with 
Professionally. 

natio na l bereavement 
at ACC on the topic 

Grief Personally and 

Presenled testi mon y at the S tandard 
Benefits Task Force Hearing to suppo rt 
inc lus io n o f me ntal hea lth bene fit s in the 
package recommended to the Hea lthcare 
Access and Cost Commi ssi o n. 

Revi ewed conce rns about lack o f 
li censure in Mary land fo r maste r's -Ie ve l 
psyc ho log is ts whose jo b titl es were be ing 
c hanged to bacca laureate level ill the 
sta te hea lth de partment sys te m. 

Represented io the fac ilitat io n of the 
Inte rd isciplinary Geri atri c A ssessment 
Team Project demo nstration series. 

Develo ped a Cauc us-membership form to 
facilita te communicatio ns and planning 
as well as enable prepa ra tio n o f a 
me mbership d irecto ry. 

Dr. Stan Marian , center,director of the C.G. 

Jung Institute, presented a clinical psychoa­

nalysis: A Jungian View and Experiential 

Dream Seminar. He is pictured with lett to 

right: Jane Paulson, ACC; Kevin Peterson, 

PhD, FSU; Conrad Cole, PhD, Thomas B. 

Finan Center; Suanne Lewis, EdD, FSU. 

1 

Dr. Jesse Harris, center, Dean of UMAB 

School of Social Work and Dr. lona Hiland, 

right, Ass!. Dean lor Field Instruction at 

UMAB School of Social Work, discuss 

HEALTHPRO with Claire Meissner, AHEC 

Medical Librarian. 

Social Work Caucus 
Arleen Isaac, LCSW 
David Zook, LCSW-C 

Mainta ined a bi-mon thly meeting pattern 
in both W ashing ton and Allegany/Garrett 
County units. 

Conduc ted first annua l confe rence at the 
Wisp fo r Western Mary land Social 
Worke rs. Resource pe rson s fro m the 
UM A B Fa mi ly Therapy Program and 
Child Psycho logy Clinic presented 
continuing educatio n on fa mily the rapy. 

At the firs t j o int meeting of the 
Allegany/Garrett and W ashing ton Count y 
Soc ial W o rk Caucus unit s, social workers 
e lected representati ves to the B oard of 
D irec to rs and the IHEC. 

BOlh Caucus unit s mainta ined contac t 
during the yea r w ith progress o n socia l 
work Iegis lalio n th rough the Mary land 
Chapter of the Nationa l Association o f 
Socia l W orkers. 

Submitted recommendatio ns, prese nted 
testimo ny, and monito red progress on 
proposed continuing educatio n regula­
tions th roug h the Mary land Coalit ion on 
Socia l W ork Educati o n. 

Rece ived re po rts o n the UMAB Outreach 
MSW Program in Weste rn Maryland. 

Received progress repo rt o n Frostburg 
S tate U nive rs ity work toward acc redit a­
tion fo r the ir Baccalaureate Social Work 
degree program. 

Received present ation in the Allegany/ 
G arre tt unit by re presentatives of We lfa re 
Advocates , Mary land NASW , and the 
Allegany Count y Task Force o n AIDS . 

Received presentations at Was hing to n 
Count y unit meeting by Se nato r Munson, 
Del egate Donoghue, representatives of 
c riminal j us ti ce se rvice g roups, W o men's 
She lter, Mary land NASW , Board o f 
Social W o rk Examiners. 



PROGRAM FINANCIAL PROFILE 

For the fiscal year of July J, 1993 - June 30, J994 

Income 

Maryland Statewide Medical Education and Training System 

Geriatric and Gerontology Education and Research (GGEAR) Program 
of the University of Maryland at Baltimore 

Health Careers Opportunity Program 
(Federal HCOP Grant): Eastern Alleghenies HCOP 

Health Professional Education Assistance 
(Federal AHEC Funds): Educational Placement Initiatives to Support Rural Care 

Information Access Grant 
National Library of Medicine Grant: 
Access Computer Technology/Information Outreach Network 

National Library of Medicine Grant: 
National Network of Libraries of Medicine, Southeastern! Atlantic Region 
Centennial of Public Health Nursing Exhibit Grant 

Local Institutional Support 

Personnel and Contractual Salaries 
Communications 
Printing and Supplies 
Equipment and Equipment Contracts 
Office Operations 
Travel 
Student Programs 
Learning Resources 

Line Item Expenditures 

Expenditures by Functional Category 

Clinical Education Program 
Placement Program Support 
Career Recruitment 
Learning Resource Services 
Administration 
Public Information 
Continuing Education 
Off-Campus Program Support 
Board, IHEC, and Caucus Activity 

The nuullnl audit lUitt be condllcled as of lillie 3U, 1994 by Hllber , Mic//rlcls & COll/pallY , P.A. 
A copy uf tile orsnllizntiou's nlldit rcport lUitt bc nvailnble Sel'tclliber 30, 1994. 

:'0 

$324,493 

$37,000 

175,558 

35,348 

41 ,720 

1,130 

21,167 

$636,416 
======= 

$431,030 
15,924 
32,133 

6,386 
36,347 
16,226 
90,201 

8,169 

$636,416 

$103,285 
40,545 

199,275 
138,686 
32,094 
26,990 
57,327 
17,738 
20,476 

$636,416 
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Michael Levitas, MD 
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Lee Ross, PhD 
Mark Rulle, MS, Ed 
Jerry Stewart, PO 
George Stoltzfus, MD 
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Michael Levitas, MD, Chair 
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Professional School Liaisons 
University of Maryland System 
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Family Medicine 
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Physical fh erapy 
Social Work 

Nursing Outreach Program Staff 
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Barbara Dobish, MS, RN Foculty Member 
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MSW Outreach Program Staff 

Janice Chippendale, LCSW Coordinator 

Maryland Statewide 
Medical Education & Training System 

Donald E. Wilson , MD 
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Univcr.li/I' oFM({r)'lond School of Medicille 
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D. Michele Beaulieu, RN, BSN 
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Cindy A. Bonner 
Secre/an' 

Deborah M. Bradley, MEd 
HCOP Progra/ll Coordinator 

Mary Clites 
Custodian 

Susan O. Davi s, MEd 
DireClOr of Program DCl'elopl17en / 

Robin M. Deter, AA 
Bookkeeper 

Suzanna S. Dotson, MEd 
Heal/h Careers Educo/ion Specialis/ 

Melissa Hartman 
Library Clerk 

John Landrum, MS 
Clillical Educa/ion Coordinator 

Kathleen A. Lese , MT, MA 
DireClOr of Leamil1g Resource Services 

Bonnie M. Lewi s 
Secre/ar,l' 

Marylaoe McGlinchey, MT, MEd 
Direclor of Heal/h PerSOllllel DeVl?lo/Jlnen/ 

Claire A. Meissner, MA, MLS 
Medical Librarian 

Nellie Mock 
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